1) After log-in, please choose User Menu — Conference Registration.

European Polymer Congress 2009 | EPF 2009 a8 -
4 5ol Firefox disses Passwart speicherm® [ spechern | [t fir cliese website | [ Diesmal nicht | &
a

graz, austria

Update LELET-T
Personal Submissions
Data

M View Cart
and Finalize

‘ Conference

Shop and
Bookings

Payment

p: Hotel
Reservation

2) A new window will open automatically. Please choose Register to the Conference.
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3) Again, a new window will open. You can either add further options from the social
programme, accompanying persons, the microwave chemistry workshop etc to your
shopping cart (“Continue Shopping”; this option is not described here) or generate
the invoice for the participation fee (“Create Invoice”).

If you plan to purchase further options at a later time, you can do so by choosing
them from the menu User Menu — Conference Shop and Bookings. All chosen items
will be put to your cart and payment is organized VIA User Menu — View Cart and
Finalize Payment.

4) Please choose Payment Type: Banktransfer OR Credit Card; for the latter option,
a new window for recording the credit card details will pop up intermediately (not
displayed here). Please check the validity of the billing address. (If you require a
billing address different from the one that you have deposited in your account data,
please Create a new Invoice Address and follow the self-explaining routine.) Finally,
please click Create Invoice.
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5) In the new window appearing, you can download the invoice as pdf and have all
your bookings listed (conference registration and accompanying persons, social
programme etc if applicable). If you need to download the invoice at a later time, you
can find at User Menu / View Payment Status.

Data for payments by credit card already have been collected at this stage (see
Section 4); data required for bank transfers are summarized on the invoice.

6) Some closing remarks:

Please do not be puzzled that you did not use the Shopping Cart in the routine
described herein above; this option will only appear if you purchase additional
options at a later stage (see Section 3).

We greatly appreciate the one user — one account — one invoice rule. Otherwise, like
in the case of multiple registrations by one user, we are not aware of who has been
registered, and the generation of participant badges as well as the allocation
payments — users are rather challenging.

Thank you for sharing your time and knowledge with us at the EPF09 congress — we
look forward to meeting you in Graz!

Best wishes,
Franz Stelzer



